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The goal of the In Home Supportive 
Services Program (IHSS) is to help 
individuals remain in their own homes 
with services aimed at health and 
safety.  Services are performed by an 
Individual Provider selected and 
employed by the IHSS recipient. Only 
services individuals are unable to do 
for themselves are provided.  
 
IHSS helps individuals who 
• are aged, blind or disabled and  
• are limited in their ability to care for 

themselves and  
• cannot live safely at home without 

IHSS due to functional limitations 
and 

• are low income.  
 

What services are provided? 
Services may include shopping, 
laundry, essential housekeeping tasks, 
meal preparation, non-medical 
personal care such as bathing and 
ambulation, and under a physician’s 
supervision, paramedical services.  
Services provided are based on 
individual need, not medical diagnosis. 

Who is financially eligible? 
Individuals who receive SSI/SSP meet 
the program’s financial requirement.  
Individuals who are low income and 
meet all SSI/SSP requirements except 
for SSI/SSP income standards may be 
eligible for IHSS with a Share of Cost.  
 

How can you apply? 
To apply for IHSS call the Department 
of Aging and Adult Services in your 
area. If you are unable to call, ask 
someone else to call for you. During 
this phone call the caller will be asked 
to provide financial information, 
personal identification information, and 
a statement about what services you 
need to remain safely in your own 
home. 
 
After the initial phone call an IHSS 
worker will come to your home and 
discuss what help you may need.   The 
IHSS worker will complete a needs 
assessment with you.  The needs 
assessment will be based on your 
functional ability, not on your medical 
diagnosis.  The needs assessment will 

determine which services you need 
and how often the services are to be 
provided.  
 

Who will provide services? 
IHSS services are performed by IHSS 
Individual Providers.  Individual 
Providers are selected and employed 
by the IHSS recipient. An Individual 
Provider can be someone you know 
such as a relative, friend or neighbor. 
Individual Providers can also be 
someone you do not have a prior 
relationship with.   You have the right 
to request a background check on any 
Individual Provider you choose. As the 
employer and recipient of IHSS 
services, it is your choice who will best 
meet your IHSS service needs. 


	County of San Bernardino
	Department of Aging
	BARSTOW
	MORONGO BASIN
	NEEDLES
	RANCHO CUCAMONGA/FONTANA
	ONTARIO
	SAN BERNARDINO

